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Overview • Online Research  
Digital ethnography, Social Networks… 

• Experience Sampling, Diaries 

• Probes - technology, cultural  

• Auto-ethnography 

• Sensor-based methods





Online Research Is online…  
Uses (publicly) available data from time-lines, chats, 
forums, video sites…..  
Digital ethnography expanded by using digital tools and 
data sources.





M-Turk Studies Requesting and paying for people to participate in your 
user research study. 





Experience Sampling Self-report / diary data collection, often supported by 
technology. 





Probes Pack for participants to take away and record aspects of 
their lives in their own time. 
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Auto-ethnography Uses a researcher's personal experience to describe and 
critique cultural beliefs, practices, and experiences.
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Sensor-based 
Methods

• Eye-tracking  

• Galvanic Skin Response & emotion 
GSR: Galvanic Skin Response 
SCR: Skin conductance response  
SC: skin conductance 
EDA:  electro dermal activity 
EDR: electro dermal response 

• Heart-rate 

• EEG, ECG…



Exercise In groups: 

• Each table picks one of the following three themes 
1) Online Research, Digital Ethnography, M-Turk like  
2) Experience Sampling, Diaries, Auto-ethn., Probes  
3) Sensor-based Methods  

• Create a poster describing what it is, when to use it and 
any advantages & disadvantages 

• You have 45mins



Exercise



Exercise 
Resources

• TUWEL  

• Google scholar 

• ACM Digital Library  

• Interaction-Design.org 

• The Internet… 

http://Interaction-Design.org

