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Learning Goals Preparing your Data 
Approaches to Analysis 

• Grounded Theory 

• Thematic Analysis 
Tools for Analysis



Preparing the Data You need to decide: 

• Do I need to transcribe the data? 

• Are there any other codes relevant? 
E.g., pauses, tool-use, body-language 

• How to anonymise the data? 
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From Data to Analysis Prepare the data to be comprehensive and rich, but 
accessible and manageable.  

Analysis aims to make sense of the data with respect to  
1. initial focus or research questions 
2. the target, what you want to do with the findings 

(e.g., inform design, policy making, research paper) 
3. for whom the analysis is made  

(e.g., designers, clients…) 

Boundaries between collecting, preparing and analysing can 
be blurry - critically reflect!



Meta-Analysis 
On the tables, pick out the papers you have read and see 
how they analysed their data.  
1. What kind of data did they have?  
2. How did they analyse it? 
3. How did they derive their results?

Exercise
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Open Analysis Induction versus Deduction 

Open analytical methods are iterative, inductive processes 
that are grounded in the data and open to insights 
emerging from the data. The process can be more or less 
framed by a theoretical perspective or guiding, overall 
questions. Most data sources require an interpretative 
stance. 



Open Analysis Don’t under-estimate  

• How much time it takes 

• The importance of being immersed in your data! 

• Looking beyond the obvious 

• Looking for what is not there as much as what is there 

Always asking questions of the data 

• What is going on? 

• Why is it happening? 

• How is unfolding? 

• What does this mean?



Affinity Mapping 
Thematic Coding

1. Capture understandings 
- Split into pairs or small groups 
- Observer reads through fieldnotes 
- Other writes one point per post-it 
Important: use same colour post-its 
Don’t overly filter/analyse 

2. Structure understandings 
- Pairs/groups join together 
- Look at post-its together 
- Cluster into related groups 
- Use a different colour post-it to label cluster 
- Review structure Se
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http://incontextdesign.com/contextual-design/#




Grounded Theory Developed by Glaser and Strauss (1967) 
Later Corbin and Strauss (1990) and Charmaz, K. (2006) 



Grounded Theory Inductive approach - no a priori theory or hypotheses 

Constant comparison of data, codes and memos  
Codes: identifying the components 
Memos: notes in parallel with data collection and coding, 
explore the connections 

Theory emerges from the data: collection of explanations 
regarding your research focus/question



1. Open Coding 

2. Axial Coding 

3. Selective Coding 

4. Theoretical Coding

Grounded Theory 
Coding



Grounded Theory 
Features 
Calman



Grounded Theory 
Examples

Source: Dominic Furniss, Sian Lindley, TUTOREM presentation
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Grounded Theory 
Examples

“Mein Kinder sind sehr besorgt um mich. Ich glaube sie fühlen sich schlecht, weil 
sie so weit weg wohnen, und ich ja jetzt alleine bin, nicht” 

“Ich kann ihnen ja schlecht sagen, ich will nicht, dass sie sich nicht um mich 
kümmern sollen…” 

“Ich habe schon recht lange ein Handy, mein Sohn hat mir das damals gegeben, 
ich glaub ein altes von ihm. Er hats mir dann auch erklärt”  

“Ich hab einen Weg gefunden, der alle glücklich macht - meine Kinder sorgen 
sich nicht, und ich muss mich nicht herumkommandieren lassen”  

“Solange ich noch klar denken kann, brauch ich das nicht”  

“Aber ich kenn jetzt den Jungen von oben… der ist sehr nett und freut sich über 
mein Bier”
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Thematic Analysis A pragmatic method for identifying, analysing and reporting 
patterns (themes) in data, without subscribing to implicit 
theoretical commitments of Grounded Theory (supposedly). 
Sometimes, it is also argued that Grounded theory is more 
about constructing a theory that explains the data, while 
es thematic analysis encapsulates themes and reports on 
them. 



Thematic Analysis 
6 Phases

1. Familiarise yourself with data 
2. Generate initial codes  
3. Search for themes 
4. Review themes 
5. Define and name themes 
6. Produce the report

Again, keep close to the data 

initially, don’t abstract 

codes too early



Examples

Strips of Transcript

Clustering

Inter-relationships

Oezge Subasi’s analysis wall



Post-it colour 

relates to interview Mind-map of 
related literature

Pictures of workshops

Naemi Luckner’s analysis wall



https://en.wikipedia.org/wiki/Computer-assisted_qualitative_data_analysis_software

Tools



https://www.surrey.ac.uk/sociology/research/researchcentres/caqdas/support/
choosing/

Tools



ELAN - https://tla.mpi.nl/tools/tla-tools/elan/ 

https://tla.mpi.nl/tools/tla-tools/elan/
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https://tla.mpi.nl/tools/tla-tools/elan/


1. Right Tool for the Job 
2. Reflect on the Impact of Tools



Case Study
Muße 
URM PR 2013 
Gerfried Mikusch 
Janis Mena Meißner 
Jakob Frohnwieser 
Stefan Paula



Focus 1. What is Muße to digital natives in the Austrian urban 
environment? 

2. What role does technology play in common leisure 
activities?



Methods 1. Observations: 8 locations around Vienna 
2. Interviews: 12 semi-structured interviews 
3. Image-based experience sampling: 3 participants, 1 

week, follow up interviews 
4. Survey
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Methods 1. Observations: 8 locations around Vienna 
2. Interviews: 12 semi-structured interviews 
3. Image-based experience sampling: 3 participants, 1 

week, follow up interviews 
4. Survey

Descriptive statistics
Thematic Analysis



Step 1: statements from transcribed interviews written on 
coloured post-its (yellow: umbrella terms;  green: 
participant quotes; pink: emotional descriptions) 

Analysis



Step 2: structuring the understanding, reviewing/iterating 
on emerging groupings 

Analysis



Step 3: final overview/structure of the themes & issues 

Analysis



Analysis



Paper


