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E-Health Project 

Any sufficiently large IT infrastructure project on a regional, 
national or international level can be cognitively described 
along four major abstraction levels:  

 
1.  Political/Public Level – Political/Public Criteria (PC)  

2.  Institutional Level – Institutional Criteria (IC)  

3.  Operative/Process Level – Operational Criteria (OC)  

4.  Technical Level – Technical Criteria (TC)  

A project can only be successful by dealing with all four 
levels! 
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Challenges for European Health Systems 

How to offer high-
quality & affordable 

care? 

Pressure on healthcare systems: 

Citizens’ expectations for high-quality care  

Demographic changes  

Increased prevalence of chronic diseases 

Increased mobility of citizens and patients 

Staff shortages, unequal territorial distribution  

Reactive model of healthcare delivery 

Rising healthcare costs  



EC vision for Health: ICT to support paradigm shift 

 

 From ‘curative care’ to ‘preventive care’ 

 From ‘hospital-based’ to ‘patient-centred’ 

 

 

HOW?  
 By using ICT to enable collaborative, personalised care à empowering  
  By aiming at sustainability of healthcare systems à reengineering  
  

 

eHealth can help ! 



eHealth Strategy 



EC instruments: to make eHealth reality!  

▪  Research: 
▪  Seventh Framework Programme for Research (FP7) 

▪  Personal Health Systems, Patient Safety, Virtual Physiological Human (~100M€/year) 
 

▪  Policy:  
▪  Action Plan for a European eHealth Area (April 2004) 
▪  White Paper “Together for health” COM (2007) 630  (October 2007) 
▪  Communication on lead markets (December 2007) 
▪  Recommendation on cross border interoperability of EHR systems (July 2008) 
▪  Communication on “telemedicine and the benefit for patients, healthcare systems and 

society” (November 2008)  
▪  Digital Agenda for Europe (May 2010) 
▪  Directive on patient's rights for cross border care, Art 14 (March 2011) 
▪  eHealth Governance Initiative (2011) 
▪  eHealth Task Force (report due 2012) 
▪  NEW eHealth Action Plan (Due 4Q 2012) 

▪  Implementation: 
▪  Competitiveness Innovation Programme (CIP ICT PSP): Large Scale Pilots on Interoperability 

and Telemedicine + Thematic Networks  
▪  EIP on Active and Healthy Ageing (2011) 
 



European Union – eHealth Action Plan History 1 

▪  The European Commission has been investing in eHealth research for 
over 20 years. Since 2004, it has been developing targeted policy 
initiatives aimed at fostering widespread adoption of eHealth 
technologies across the EU 

▪  2003:  

▪  eHealth Ministerial Conference: Initiative to promote co-ordintation at 
European Level 

▪  Targets and objectives laid down in the eEurope Action Plan as well as 
the Programme of Community Action in the field of public health 
(2003-2008) 

▪  2004: eHealth Action Plan 2004-2010 

▪  Results of Conference issued in Communication COM (2004) 356 titled 
„eHealth – making healthcare better for European Citizens: An action 
plan for a European eHealth Area 

▪  http://eur-lex.europa.eu/LexUriServ/LexUriServ.do?uri=CELEX:52004DC0356:EN:NOT 
 MITTEILUNG DER KOMMISSION AN DEN RAT, DAS EUROPÄISCHE PARLAMENT, DEN EUROPÄISCHEN 
WIRTSCHAFTS- UND SOZIALAUSSCHUSS UND DEN AUSSCHUSS DER REGIONEN  -- Elektronische 
Gesundheitsdienste - eine bessere Gesundheitsfürsorge für Europas Bürger: Aktionsplan für einen europäischen Raum der 
elektronischen Gesundheitsdienste  



eHealth Action Plan, 2004-2010 – 3 priority areas 

▪  Addressing common challenges such as interoperability of 
health information systems electronic health records, patient 
identifiers and mobility of patients and health professionals  

▪  Building pilots for accelerating implementation of eHealth 
information on, for example, health education and disease 
prevention as well as promoting the use of electronic health 
cards  

▪  Working together and monitoring, benchmarking and 
disseminating best practices. 



European Union – eHealth Action Plan History 2 

▪  2006:  

▪  ICT for Health Unit of DG INFSO (Directorate General for Information 
Society and Media, 1100 Employees, DG = branch of administration 
dedicated to a specific field of expertise) adopted a new strategy in       
line with the Commission‘s new i2010 policy framework 
▪  I2010  

▪  was the EU policy framework for the information society and media (2005-2009).  
▪  promoted the positive contribution that information and communication 

technologies (ICT) can make to the economy, society and personal quality of life 
▪  followed by a new initiative – the Digital Agenda – in 2010. 
▪  http://ec.europa.eu/information_society/eeurope/i2010/index_en.htm 

▪  "new  healthcare  delivery  model,  based  on preventive  and person-
centred health systems, which can only be achieved through proper use 
of ICT” 

▪  Forward looking research under the Seventh Framework Programme 
(FP7) 

▪  Contiuity of care by deployment of interoperable eHealth services across 
Europe 
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European Union – eHealth Action Plan History 3 

▪  April 2007:  

▪  eHealth-ERA Project (see following slide for details) 
▪  Report on the eHealth priorities and strategies of the Member States 

▪  good  progress  had  been  made  in  implementing  the European Commission’s     
eHealth strategy 

▪  Not accompanied by progress in educational and socio-economic issues related to 
eHealth 

▪  End 2007/2008 

▪  EC unveiled plans to make eHealth one of the EU‘s first six Lead Market 
Initiatives = strategic priority 

▪  EC published an Action Plan for eHealth at the end of 2007 
▪  Assess  the  possibility  of  adopting  a  legal  initiative  for  eHealth  and telemedicine.  
▪  Need for common standards in eHealth and the importance of interoperability.   
▪  Greater  cooperation  on  eHealth  between  the  Member  States  was encouraged.  
▪  Actions  which  were  similar  to  those  of  the  2004  eHealth  Action  
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European Union – eHealth Action Plan History 4 

▪  2008:  

▪  Action Plan for Telemedicine 
▪  Ten-point roadmap for promoting Telemedicine in Europe 
▪  Follow Up Plan in October 2009 
= Communication on “telemedicine and the benefit for patients, healthcare systems and 

society” (November 2008)  
▪  May 2010 

▪  Digital Agenda for Europe (see following slide) 

▪  2011: 

▪  Cross-border Health Care Directive 
▪  EU-wide framework for cross-border access to health care services 
▪  Art.14 on interoperability calls for the creation of a network on eHealth 

▪  May 2011: European Voluntary eHealth Network 
▪  Launched during European eHealth Ministerial Conference (part of eHealth Week) 
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eHealth-ERA Project (2005-2007) 

▪  Towards the Establishment of a European eHealth Research Area 

▪  Database of European eHealth priorities and strategies is a service to 
European States and their citizens 

▪  enhance knowledge about eHealth activities and to facilitate co-operation 
between states and regions in the field of eHealth 

▪  includes documents about national eHealth priorities, strategies, roadmaps 
and RTD programmes in all EU Member States, the Candidate Country of 
Turkey as well as Iceland, Liechtenstein, Norway and Switzerland (27 
Member States + 5 other European Countries) 

▪  In April 2007, the European Commission published them in a brochure. 

▪  http://www.ehealth-era.org/indexold.htm 

▪  Followed by http://ehealth-strategies.eu/  

 



Europe 2020 strategy and Digital Agenda – May 2010 

▪  Flagship Initiative of EU 2020   

▪  Strategy “to deliver sustainable economic and social benefits from a 
digital single market –  

▪  101 actions clustered in 7 pillars  

▪  Vibrant Single Market 
▪  Interoperability and standards 
▪  Trust and security  
▪  Fast and Ultra fast internet access  
▪  R&D 
▪  Digital Literacy, inclusions eSkills 
▪  Societal challenges (public services, health, environment) 
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European Digital Agenda – eHealth  

 
▪  Renew commitment to eHealth by fostering: 

▪  EMPOWERMENT  

▪  support patients access to eHealth services, including patients records + 
telemedicine services 

▪  SHARING KNOWLEDGE/INTEROPERABILITY FOR BETTER CARE   

▪  minimum data set for patients‘ summaries 

▪  standardization, certification and testing 

 
 
 

••• 
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Digital Agenda - EMPOWERING 

▪  KA 13 (I)  
pilot actions to secure online access to their medical health data by 
2015 
▪  CIP ICT PSP Call 5 –Objective 3.4 a- Support pilots enabling patients access to 

data and associated services (including telehealth, CDM services)   
▪  2 pilots B (Palante + Sustains):  

▪  involving in total 19 regions and expected to reach …X patients. 

▪  Implementation of Commission Communication on “Telemedicine for the 
benefit of patients', healthcare systems and society” COM (2008) 689 – Nov 
2008 

▪  Evidences on large scale à CIP ICT PSP RENEWING HEALTH  started Feb 
2010 

▪  Develop guidelines for consistent assessment of the impact of telemedicine à 
MUST study + ongoing work 

▪  1 CIP ICT PSP under negotiation- to support wider deployment of Telemedicine 
(guidelines, good practice exchange) 500k (3years) 

 CIP = Competitiveness and Innovation framework Programme, PSP= Policy 
Support Programme, LSP = Large Scale Pilot ••• 
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Digital Agenda – Sharing Knowledge 

▪  KA14 Recommendation on minimum common set of patient data for 
interoperability of patient records by 2012. 

▪  epSOS  

▪  European eHealth Governance Initiative 

▪  Consultation with MS and stakeholders 

▪  eHealth Network - Article 14 XBorder care Directive 

▪  Action 78 
Foster EU-wide standards, interoperability testing and certification of eHealth 
systems by 2015 through stakeholder dialogue  
▪  Support R&D à FP7 Call 7 Objective 5.3 d (semantic interoperability and 

infostructure) 

▪  new EU standardisation framework 

▪  ISA WP 2011- Study on Interoperability framework for eHealth and Telemedicine – 
to be launched in 2011 

••• 
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What’s next 

▪  New “eHealth Action Plan” – EC Communication (due 2012) 

▪  Evidences and awareness 

▪  Interoperability/standardisation/market 

▪  Regulatory/Organisational issues 

▪  Innovation in eHealth 

 

••• 
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Strategic references eHealth cooperation 

••• 
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 Europe 2020: Digital Agenda 
Empowerment; sharing knowledge/interoperability 

  
 
 KA 13-14 : 

CIP ICT PSP; 
 FP7;ISA WP 
 eGovernment: 

- eID 
- eSignature 

eHealth action plan: 
- Legal issues 
- Users acceptance 
- Interoperability 

Directive EU 2011/24  
Patients’ rights in cross-border healthcare,  
eHealth Network 

eHealth Governance Initiative  

European Innovation  
Partnership on Active  
and Healthy Ageing 

EU Standardisation  
framework Medical Device Directive 

Data protection Directive 

eHealth task force 
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Conclusions 

eHealth high on EU Agenda   
 
Many ongoing initiatives (supported by CIP ICT PSP, Health 

and growth; FP7, Horizon 2020 etc) 
 

eHealth Action plan 2012 will consolidate  
 
eHealth Network will be a key instrument to strengthen MS 

cooperation 
 



eHealth Action Plan 2004-2010 – Overview of Actions (1) 



eHealth Action Plan 2004-2010 – Overview of Actions (2) 



eHealth Action Plan 2004-2010 - Review 

▪  Issue 1: Addressing common challenges (1) 

▪  Health Authorities leadership 
▪  Target: By  end  2005,  each  Member  State  is  to  develop  a  national  or  

regional  roadmap  for  e-Health.  This  should  focus  on  deploying  e-Health  
systems,  setting  targets  for interoperability and the use of electronic health 
records, and address issues such as the reimbursement of eHealth services.  

▪  Implementation: 
▪  Own mandate of MS 
▪  eHealth ERA ReviewStudy 
▪  Only high level policy documents 
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eHealth Action Plan 2004-2010 - Review 

▪  Issue 1: Addressing common challenges (2) 

▪  Interoperability of health information systems  - Patient Identifiers 
▪  Target: By  end  2006,  Member  States,  in  collaboration  with  the  European  Commission,  

should identify  a  common  approach  to  patient  identifiers.  This  should  take  account  of  
best practices and developments in areas such as the European Health Insurance Card and 
identity management for European citizens. .  

▪  Implementation: 
▪  Different approaches in each MS 

▪  Purely healtcare Ids 
▪  General puropose electronic cards (eCards) 

▪  Projects: Netc@rds (eHHIC- electr. european Health Insurance Card), epSOS (x-border 
exchange of medical data), STORK (eID Interoperability Platform) 

▪  Interoperability of health information systems  - Interoperability of 
electronic health records 
▪  Target: By end of 2006, Member States, in collaboration with the European Commission, should 

identify  and  outline  interoperability  standards  for  health  data  messages  and  electronic 
health records, taking into account best practices and relevant standardisation efforts.  

▪  Implementation: 
▪  2006 no general approach for life long EHR 
▪  2008 recommendation of interoperability 
▪  Standards 
▪  Projects: EHR-Q Thematic Network (quality assurance and certification of EHR), epSOS 

(x-border interoperability, semantic interoperability), CALLIOPE (interoperability roadmap) 29 



eHealth Action Plan 2004-2010 - Review 

▪  Issue 1: Addressing common challenges (3 & 4) 

▪  Mobility of patients and health professionals 
▪  Target: No specific target, but proposals, such as improving the exchange of information, 

reference centres for health information 
▪  Implementation: 

▪  2011 Cross boarder HealthCare Directive, Art. 14 
▪  eHealthGovernance Group à European Voluntary eHealth Network 

▪  Enhancing infrastructure and technologies 
▪  Target: During  the period 2004-2008,  Member  States  should  support  deployment  of  health 

information networks for e-Health  based  on  fixed  and  wireless  broadband  and  mobile 
infrastructures and Grid technologies. .  

▪  Implementation: 
▪  Dedicated Health Networks 
▪  Sweden: IP-based broadband network separated from internet; Belgium, Denmark: VPN 

over public infrastructure , UK: variety of different networks 
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eHealth Action Plan 2004-2010 - Review 

▪  Issue 1: Addressing common challenges (5) 

▪  Conformity testing and accreditation for an eHealth market - Guidance 
▪  Target: By mid 2005, the Commission should produce a summary of European best practices as guidance for 

Member States.  

▪  Implementation: 
▪  Funding of several studies by EC 
▪  „Good eHealth“ Study – dissemination and learning 

▪  Conformity testing and accreditation for an eHealth market – Conformity and 
accreditation 
▪  Target: By end 2007, Member States should adopt conformity testing and accreditation schemes following 

successful best practices. 

▪  Implementation: 
▪  IHE – Integrating the Healthcare Enterprise in Europe 
▪  COCIR – public/private certification 
▪  EUROREC – quality labelling, certification of EHR 
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eHealth Action Plan 2004-2010 - Review 

▪  Issue 1: Addressing common challenges (6 & 7) 

▪  Leveraging investments 
▪  Target: By end 2006, a collaborative approach should be undertaken among Member States to supporting and 

boosting investment in e-Health. 

▪  Implementation: 
▪  No evidence for specialcollaboration for leveraging investments 
▪  Funding provided by FP6 and FP7 
▪  „Good eHealth“ Study – dissemination and learning 

▪  Legal and regulatory issues 
▪  Target:  By  end  2009,  the  European  Commission,  in  collaboration  with  Member  States,  should  undertake 

activities to:  
▪  Set a baseline for a standardised European qualification for e-Health services in clinical and administrative settings.  
▪  Provide  framework  for  greater  legal  certainty  of  e-Health  products  and devices liability within the context of existing product 

liability legislation.  
▪  Improve  information  for  patients,  health  insurance  schemes  and  providers regarding  the  rules  applying  to  the  assumption  

of  the  costs  of  e-Health services.  
▪  Promote  e-Health  with  a  view  to  reducing  occupational  accidents  and illnesses  as  well  as  supporting  preventive  actions  

in  the  face  of  the emergence of new workplace risks.  

▪  Implementation: 
▪  MS: no overall legal framework  
▪  epSOS – general legal issues 
▪  Communication on Telemedicine – legal clarity of the existing EU law on telemedicine 
▪  Cross border Health Care directive – 2011 (reimbursement of treatments for patients from 

other member states) 
▪  Further study needed 32 



eHealth Action Plan 2004-2010 - Review 

▪  Issue 2: Pilot Actions: accelerating beneficial implementation (1&2) 

▪  Information  for  citizens  and  authorities  on  health  education  and disease 
prevention  
▪  Target: By end 2005, a European Union public health portal will give access to European level public  health  

information.  Health  portals  shall  offer  dedicated  information  on  safety  at work and workplace health risks. By 
end 2005, there will be a strengthening of early warning, detection, and surveillance of health threats through 
enhanced information and communication technologies tools. 

▪  Implementation: 
▪  DG Health and Consumer – Health-EU Portal (early warning, surveillance of deseases..) 
▪  Statistics – Healthy Life Years (HLY) – target: doubling the HLY by 2020 
▪  Website of D. For public health and risk assessment: links to databases, info on policies 

▪  Towards integrated health information networks  
▪  Target: By  end  2008,  the  majority  of  all  European  health  organisations  and  health  regions  (communities,  

counties,  districts)  should  be  able  to  provide  online  services  such  as teleconsultation  (second  medical  
opinion),  e-prescription,  e-referral,  telemonitoring  and telecare.  

▪  Implementation: 
▪  ePrescription, others under telemedicine 
▪  WSD in England (whole system demonstrator) 
▪  RENEWING HEALTH project (ICT Policy Support Programme – ICT PSP) 
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eHealth Action Plan 2004-2010 - Review 

▪  Issue 2: Pilot Actions: accelerating beneficial implementation (3) 

▪  Promoting the use of cards in health care  
▪  Target:  Promoting the use of cards in the health care sector. Adoption of implementation of an  
▪  electronic health insurance card by 2008. 

▪  Implementation: 
▪  Many local implementations 
▪  NETC@RDS – eEHIC 
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eHealth Action Plan 2004-2010 - Review 

▪  Issue 3: Working together and monitoring practice (1) 

▪  Disseminating best practices 
▪  Target:  In 2004, a high level e-Health forum should be established, the role of which will be to support the 

Commission services. It should involve all necessary stakeholders, including at  national,  regional,  or  local  
hospital  authority  levels,  thereby  enhancing  the understanding of the Commission services with regard to the 
current and planned status of development of e-Health in Member States. Its task should be to follow up the 
various roadmaps, and to identify further actions including a strong focus on users and access for  all to e-Health, 
as well as to develop a strong evidence basis for the case for e-Health. The work of the e-Health forum will also 
be closely associated with the implementation of the Community Public Health Programme. During  the  period  
2004-2008,  Member  States  with  the  support  of  the  European Commission  will  organise  special  events  
such  as  high  level  conferences  in  order  to disseminate best practices. In  parallel,  by  the  end  of  2005,  
the  European  Commission,  with  contributions  from Member  States,  should  establish  an  effective  
way  of  disseminating  best  practices  and supporting actions within the European e-Health area. . 

▪  Implementation: 
▪  eHealth Stakeholder Group 2005 as advisory group for the i2010 Subgroup on eHealth 
▪  European Taks force on eHealth (HCPs, Patient repr., Industry) advices EC, May 2011 
▪  Annual eHealth Conference and Week 
▪  Action Plan for Telemedicine 2008 
▪  Action Plan for eHealth in the framework ofLMI for Europe 
▪  ePractice.eu – eHealth Procurers Forum, Telemedicine Forum 
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eHealth Action Plan 2004-2010 - Review 

▪  Issue 3: Working together and monitoring practice (2&3) 

▪  Benchmarking 
▪  Target: During the period 2004-2010, every two years, the European Commission will publish a study  on  the  

state  of  the  art  in  deployment,  examples  of  best  practices,  and  the associated benefits of e-Health.  
▪  By  the  start  of  2005,  Member  States,  in  collaboration  with  the  European  Commission, should agree on an 

overall approach to benchmarking in order to assess the quantitative, including economic and qualitative impacts 
of e-Health. 

▪  Implementation: 
▪  Numbers of studies since 2005 
▪  eHealth ERA – end of 2006 
▪  eHealth Strategies in Europe 2006 – 2011 
▪  Good eHealth Study 2006-2008 
▪  Methodology to assess Telemedicine Applications 2009-2010 
▪  Projects: RENEWINGHEALTH, epSOS 
▪  eHealth Benchmarking as activity in 3 Phases 

▪  Internal Collaboration  
▪  Target: An assessment of e-Health developments should be completed ahead of the second part  
▪  of the World Summit to be held in Tunis in 2005. 

▪  Implementation: 
▪  Progress Report on eHAP in 2005, presented in Tunis 
▪  WHA58.28 on eHealth of World Health Assembly – WHO integration 
▪  Research in FP6 and FP7 
▪  MoU in Dec. 2010 with US Dept. Of Health and EC – Interoperability on EHR 36 



Progress in a new Action Plan- Objectives 

▪  A user-centric approach to attract and empower both ends of the spectrum, 
i.e. citizens, patients and healthcare professionals (objective 1)  

▪  A  thematic  approach  to  lower  the  main  barriers  to  eHealth  deployment,  
such  as interoperability and legal certainty (objective 2 and 3)  

▪  The creation of a favourable environment to boost eHealth, which comprises 
support for research and development (R&D), innovation, and market 
development (objective 4). 
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Targets not reached 

▪  At a first glimpse, the implementation of the eHAP 2004-2010 could appear 
to be incomplete. Nearly all actions  of  importance  were  delayed  and  
some  have not  been  fulfilled  at  all.  The following targets have not been 
reached. These include those actions which are the most massive in their 
implications and in their scale (and are indeed those which could be 
considered closest to the shift towards a European eHealth area):  

▪  identification of a common approach among the Member States for patient 
identifiers;  

▪  identification of interoperability standards for EHRs among the Member 
States;  

▪  adoption of common schemes for conformity testing and accreditation;  
▪  creation of a framework for greater legal certainty of eHealth products and 

services;  
▪  provision of online services in telemedicine and ePrescription by the majority 

of European health organisations and health regions. 
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Conclusion – state of eHealth in Member States 

▪  All have elaborate strategies on eHealth  

▪  Standards for EHRs have been developed: some Member States follow these, while the use of 
subsets of records such as Patient Summaries are underway in four countries  

▪  National-level ePrescription services are a reality in three states and are in preparation in others  

▪  Telemedicine  is  regionally  applied  at  a  pilot  level  with  an  emphasis  in  the  Nordic countries, 
and is politically supported by a dedicated action plan (2008)  

▪  Legal  frameworks  are  under  preparation  in  some  countries  and  under  consideration  in most 
of them  

▪  Large-scale  pan-European  pilot  implementations  on  partial  EHRs  are  progressing (through 
epSOS)  

▪  Electronic European Health Insurance Cards services have been implemented on a pilot basis (in 
the context of NETC@RDS)  

▪  Numerous studies on vital areas of eHealth have provided information, highlighted best practice 
and enriched the experience of all stakeholders  

▪  Dissemination of best practice has become an online resource (ePractice.eu portal)  

▪  An EU Public Health portal is a reality  

▪  The  creation  of  a  market  on  eHealth  products  and  services  has  become  a  long-term 
political aim (via the LMI and its action plan).  
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WHO – BOF-eHCD 

▪  Basic Operational Framework on eHealth for Health Care Delivery 

List of Elements for Requirements definition for a basic level of health service: 
▪  a level to be reached; 
▪  guidance on how to identify requirements that are not yet in place; 
▪  a list of WHO products and services that countries can use in meeting these 

requirements. 



WHO – BOF-eHCD - basic policy  

▪  Elements of basic policy requirements for eHCD 



WHO – BOF-eHCD – quality  

▪  Elements of basic requirements for quality and safety measures for 
eHCD 



WHO – BOF-eHCD - Access 

▪  Elements of basic requirements for access to eHCD applications 



WHO – BOF-eHCD - Use 

▪  Elements of basic requirements for the effective use of eHCD 
applications 



WHO BOF eHCD – Form Part 1 – Example 



WHO eHealth Country Report - Example Austria 



National Ehealth Strategies – Examples – Denmark 



National Ehealth Strategies – Examples – Denmark 

Features for Patients       Features for Practitioners 



National Ehealth Strategies – Examples – Denmark 

The purpose of the portal is to: 

▪  Bring together relevant information from all parts of the health service 

▪  Offer a shared platform of communication 

▪  Empower patients by offering maximum insight and transparency in the 
health care sector 

▪  Offer health care providers easy access to clinical information about 
their patients’ medical history. 

▪  All Danish citizens have access to sundhed.dk, enabling patients to 
communicate and patients and their families to get an overview of 
correct and updated health care information. 
 

Denmark has been first mover on many IT initiatives within health services.  



National Ehealth Strategies – Examples – England 



National Ehealth Strategies – Examples – England 

Applications 



National Ehealth Strategies – Examples – Österreich 

Mission Statement  

▪  e-Health  ist  ein  Gesundheitsservice  für  Bürger  und  dient  der  
kontinuierlichen  

▪  Verbesserung des österreichischen Gesundheitswesens  

Vision  

▪  e-Health  ist  ein  integriertes  Management  der  Gesundheit  der  
Bürgerinnen  und Bürger mittels Informations- und 
Kommunikationstechnologie zur Unterstützung der Prozesse aller 
Akteure im Gesundheitswesen unter besonderer Berücksichtigung der 
Datenschutzes und der Datensicherheit.  

▪  Bis  2015  werden  den  berechtigten  Personen  die  wichtigsten  
Gesundheitsdaten ebenso wie aktuelles medizinisches Wissen orts- 
und zeitunabhängig in einer optimal aufbereiteten Form zur Verfügung 
stehen.  



National Ehealth Strategies – Examples – Österreich 

Schlüsselfunktionen und Werte von e-Health  

▪  Der Bürger steht im Mittelpunkt von e-Health  

▪  Datenschutz und Datensicherheit sind integraler Bestandteil von e-Health   

▪  e-Health bringt mehr Information, Transparenz und Flexibilität für Bürger  

▪  e-Health dient der kontinuierlichen Qualitätsverbesserung im Gesundheitswesen  

▪  e-Health konzentriert sich auf die Prozesse des Gesundheitswesens  

▪  e-Health unterstützt eine effiziente und effektive Gesundheitsversorgung  

▪  e-Health stärkt die professionelle Kompetenz  

▪  e-Health unterstützt den Zugriff auf aktuelles, qualitätsgesichertes Expertenwissen  

▪  e-Health erzeugt Mehrwert im Gesundheitswesen  

▪  e-Health ist überregional   

▪  e-Health führt zu Innovation im Gesundheitswesen  

▪  e-Health führt zur Veränderungen der Organisation des Gesundheitswesen  

 



Nationale eHealth Strategie – Österreich - Module 

▪  eMedikation / eRezept  

▪  eLabor  

▪  eArztbriefe  

▪  eBefundbericht  

▪  eZusweisung  
▪  eÜberweisung  

▪  eLeistungsbericht  

▪  eAbrechnung  
▪  eKostenübernahme  

▪  eTerminmanagement  

▪  eOrdering  

▪  eNotfallsdaten  

▪  eImpfpass  

▪  eMutter-Kind-Pass  

▪  •  e… àELGA 



Natural Order of Criteria Levels 

 
 
 

 
 

 
 

PC>IC>OC>TC 
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